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Mediation took place at the Company’s Headquarters in New York on Tuesday, April 21, 20009,
under the auspices of Mediator Gerry McGuckin. Present for the Company were Steve Priest, Vice
President; Denise Cerniglia, Human Resources, Dave Shepherd, Vice President, Europe and
Americas and Doug Caines, Customer Service. Present for the Union were Joe Adinolfi, Grand
Lodge Representative, Norman Riker, General Chairman and Mike Manzo, John Reisert, Sharon
Estwick and Joe Ferraro, Negotiating Committee Members.

The parties reviewed al current proposals with the Mediator along with the proposals that had
previously been agreed upon. In particular, proposals regarding compensation and sick leave were
discussed.

Our next mediation session is scheduled for May 12, 2009. Please do not listen to rumors. We
appreciate your patience during these negotiations and we will keep you advised of developments as
they occur.

With best wishes, weremain

Sincerely and fraternally,

Norman Riker
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