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IAM / BRITISH AIRWAYS
MEDIATION UPDATE

Mediation took place at the company’s Headquarters in New York on Monday, May 18 and Friday,
May 22, 2009, under the auspices of Mediator Gerry McGuckin. Present for the company were
Steve Priest, Vice President; Denise Cerniglia, Human Resources; Doug Caines, Customer Service
and Noel Magee, Cargo. Present for the Union were Joe Adinolfi, Grand Lodge Representative;
Norman Riker, General Chairman; Negotiating Committee Members Mike Manzo, John Reisert,
Sharon Estwick and Joe Ferraro.

The parties discussed the work of the Customer Service Representatives and Duty Managers and
spoke about the Reservations Department at the Bulova Building in New York without any progress
being made.

Our next mediation session is scheduled for June 4 and 5, 2009. Please do not listen to rumors. We
appreciate your patience during these negotiations and we will keep you advised of developments as
they occur.

With best wishes, we remain

Sincerely and fraternally,

Norman Riker
GENERAL CHAIRMEN

Mike Manzo John Reisert Sharon Estwick Joe Ferraro
NEGOTIATING COMMITTEE MEMBERS
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