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SOUTHWEST AIRLINES
TENTATIVE AGREEMENT UPDATE

On Wednesday May 20, 2009 the company will send to each CSA and CSSA via Southwest
Airlines Life the complete Tentative Agreement.

At the steward conference to be held on May 27 and 28, 2009 the stewards will be provided a
full and detailed explanation of the Tentative Agreement.

Ratification voting will begin on Monday June 1, 2009. Check your Union bulletin boards for
the times and location of the ratification meetings. At these meetings, a full explanation of the
Tentative Agreement will be provided and you will have the opportunity to ask any questions
you may have prior to voting.

Your negotiating committee unanimously recommends ratification of this Tentative Agreement.

Fraternally yours,
Tom Higginbotham
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