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The parties met in Philadelphia at the PNE base on November 16 and 17, 2010. Present for the
Company were Glen Gross, Regiona Vice President of Operations; Carole Moore, Director of
Human Resources; John S. Butterworth, Regional Manager PHL and Steven Polonsky,
Operations Manager PNE.
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Present for the Union were General Chairperson Michael Manzo and Negotiating Committee
Members, Bobby Sullivan and Lori Giannone.

We finished going through all of the company proposals and we are scheduled to meet again on
December 14 and 15. There was progress made on the non-economic issues concerning some of
the standard contract language found in most Collective Bargaining Agreements. The employee
negotiating committee will be presenting the Company with counter proposals on some of the
articles and issues that were discussed during our last session.

We will keep you advised of new developments as they occur. Your patience and continued
support are appreciated. With best wishes, weremain
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Michagel Manzo
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