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Dear Sister and Brothers,

Yesterday, July 6, 2011, in compliance with Article 23 of our current Collective Bargaining
Agreement (CBA) the Union and the Company jointly applied for Mediation with the National
Mediation Board (NMB).

Now that the application has been filed, the NMB will assign a case number and a Federal Mediator to
our Contract Negotiations. Regardless of the NMB’s involvement the Union and the Company have
agreed to continue our negotiations going forward. We have scheduled negotiations the weeks of
August 8" in CLT, September 26" in PHX and November 14™ in PHX. Obviously the assigned
Federal Mediator will have jurisdiction over our negotiations and may assign additional dates.

The Negotiating Committee will continue to work for a fair and equable agreement and with your
support we will be successful. We will keep you informed as we move forward in this process.

In Solidarity,
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