Continental Flight Attendants
Blizzard 2010 Update

With the East Coast being paralyzed by a blizzard we wanted to contact our
members and let them know we have been communicating with the company.

The most critical information is as follows:

1. The Union is passing any information it receives from the membership to
the Company and corporate communications is working to update our
members and employees as rapidly as they can.

2. With crews being out of position the company is asking anyone who wants
to do so to pick up a trip out of Houston.

3. Phone lines are jammed. With so many people trying to get through
scheduling and crew communications, wait times are extensive.

4. If you are Newark based, once EWR re-opens you may check with the
duty desk or management about getting PSO0 for repositioning or working
to your domicile.

5. Hotels are in short supply but the company has provided them for those
stranded as they become available.

6. Your IAM communications team is continuing to keep in touch with the
company for updates.

The Union reminds all that violations to the contract should be reported to your
base grievance representatives. All problems should be thoroughly documented
including your description of the situation any pay claims, copies of schedules
and pairings, and contacts with the company.

In solidarity,

Brent Thompson Brian Wozniak Randy Hatfield Ernie Dominguez
General Chairpersons



