January 8, 2011

CONTINENTAL FLIGHT ATTENDANT
RATIFICATION INFORMATION UPDATE

We wanted to provide you an update as to the ratification information. The Union and company
discovered a problem in the printing of the Interim Tentative Agreement which will be sent to
your homes. This printing problem should be resolved by the first part of next week. Once
resolved, we can set the timeline process for the ratification.

Ratification will be by mail ballot. Informational meetings will be held in meeting rooms at the
base airports. At these meetings an explanation of the tentative agreement will be given and
the opportunity to have any questions answered will be provided.

You will be advised of all the ratification information once all details have been arranged.
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