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SUBJECT: TENTATIVE AGREEMENT REACHED AT SOUTHWEST AIRLINES 

 

Sisters and Brothers: 

 

We are proud to announce that we have reached a new Tentative Agreement with Southwest Airlines for 

Customer Service, CS&S and SOS groups. We would like to thank you for your patience and your 

feedback during the survey.  

 

We would also like to thank Airline Coordinator Thomas J. Regan, Grand Lodge Representative Jeff 

Tobius and Mediator Gerry McGuckin from the National Mediation Board for their guidance through 

this process.  

 

In the coming days, the full red line version of the Tentative Agreement will be posted. We will also 

post a schedule of informational meetings that will be held for contract explanation as soon as we confirm 

all locations and the date for the ratification vote. 

 

Your negotiating committee unanimously recommends a YES vote.   

 

Sincerely and fraternally, 

John M. Coveny, Jr. 
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